[image: ]




Compass Therapies Welcome & Information Pack
Expert navigation with confidence, compassion and care

This pack is here to help you feel informed, supported, and gently empowered as we begin working together. It includes everything you might want to know—from how therapy works here, to practical details like fees and boundaries. You’re welcome to ask questions, revisit anything, or share what feels important to you.

What You Can Expect
Therapy at Compass Therapies is relational, creative, and inclusive. We’ll work together to explore what matters most to you—whether that’s emotional wellbeing, identity, relationships, or simply having space to breathe. You don’t need to arrive with a clear goal. We’ll move at your pace, using approaches that feel meaningful and manageable.

Between Sessions
Sometimes I may suggest reflections, creative tasks, or gentle practices for you to explore between sessions. These are always optional, and we’ll discuss what feels manageable. You’re responsible for your own growth, and engaging with these suggestions can be a powerful part of your journey.

Accessibility & Inclusion
Compass Therapies is committed to emotional and physical inclusion. If you have any access needs—such as preferred communication methods (e.g. BSL, text, email), physical access requirements, or cognitive/emotional processing preferences—please let me know. I’ll adapt our sessions with care and respect.

Confidentiality & Boundaries
Everything you share is held in confidence, unless:
· You or someone else is at risk of harm
· You disclose something illegal
I’ll always aim to discuss this with you first. I also maintain professional boundaries and do not offer therapeutic support via messaging platforms outside of scheduled sessions.

Supervision & Clinical Will
I work under regular supervision to ensure my practice remains safe, ethical, and effective.
In the unlikely event I’m unable to continue our work due to serious illness or death, I have a clinical will in place. My husband will notify a trusted professional colleague, who will contact you with care and sensitivity. They’ll offer guidance and onward referrals based on information I keep updated.

Record Keeping & Data Protection
I keep minimal notes and client details in secure digital and paper formats, in line with professional and legal standards. These are held for 7 years and then respectfully destroyed. You’re welcome to ask about your records at any time.







Session Investment
You’re invited to self-select the rate that best reflects your current situation. No documentation is required—I trust you to choose the rate that feels fair and appropriate.
Please let me know your chosen rate when you complete the referral form or when we meet, if you’d like to have a conversation.

	Tier
	Description
	Fee

	Supported
	Receiving state support, in part-time work, student, or on a low income
	£45

	Steady
	In regular employment or self-employment with moderate financial stability
	£55

	Secure
	Financially secure, homeowner, or with a higher income
	£65

	Corporate
	Therapy funded by employer or corporate scheme
	£80



Additional Costs
Occasionally, additional charges may apply for:
· Phone calls outside of scheduled sessions
· Written reports or summaries requested by you or third parties
· Attendance at meetings or specialist appointments on your behalf
These will always be discussed transparently and agreed upon in advance.

Payment Information
Payment is kindly requested on the day of your session or within 24 hours. You’re welcome to pay at the session (cash or card via SumUp) or shortly after via your usual method. Prompt payment helps keep the practice running smoothly and ensures fairness for all clients.

Feedback & Endings
Your voice matters. If something doesn’t feel right, or you’d like to share feedback, I welcome it. You can raise things in session or email me.
If you ever wish to end therapy, we’ll plan a gentle closing process together. You won’t be rushed or left without support.

My Commitment to You
I prepare for each session with care—reviewing notes, reflecting on your journey, and tailoring resources to suit your needs. I invest emotionally, creatively, and professionally in our work together.
Therapy is a shared commitment. I’ll show up with warmth, integrity, and respect for your autonomy. You’re not alone in this.

katy@compasstherapies.org
07917717027
www.compasstherapies.org 
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